UBND TINH THAINGUYEN  CONG HOA XA HQI CHU NGHIA VIET NAM

SO CONG THUONG Déc 1ap - Tw do - Hanh phuc
Sé: 4719 IKH-SCT Thai Nguyén, ngdy 09 thang 7 nam 2026
KE HOACH

T6 chirc Cudc thi “Nguoi tiéu dung tré trong Thwong mai dién tir nim 2026
trén dia ban tinh Thai Nguyén” thudc ndi dung trién khai cong tac bao vé
quyen lgi nguoi tieu dung nam 2026 trén dia ban tinh Thai Nguyén

Can cir Ludt Bdo vé quyén loi nguwoi tiéu ding sé 19/2023/QH15;

Can cir Nghi dinh s6 55/2024/NP-CP ngay 16 thang 5 nam 2024 ciia Chinh
phii quy dinh chi tiét mét sé diéu ciia Ludt Bdo vé quyén loi nguoi tiéu ding;

Can cir Quyét dinh s6 28/0P-UBND ngay 01 thang 7 nam 2025 ciia Uy ban
nhan dan tinh Thai Nguyén Quy dinh chite ndng, nhiém vu, quyén han va co cau
t6 chuic cuia S Cong Thwong tinh Thai Nguyén; Quyét dinh sé 417/0P-UBND ngay
16 thang 02 nam 2026 cua Uy ban nhan dan tinh Thai Nguyén vé viéc sita doi
Quyét dinh s 28/0P-UBND ngay 01 thing 7 nam 2025 cia Uy ban nhan dan
tinh Thai Nguyén Quy dinh chirc ndng, nhiém vu, quyén han va co cdu té chirc
cua So Cong Thuong tinh Thai Nguyén;

Can cit Ké hoach sé 168/KH-UBND ngay 16 thang 12 nam 2025 ciia UBND
tinh Thdi Nguyén vé viéc trién khai Cong tdc bdo vé quyén loi nguwoi tiéu ding trén
dia ban tinh Thai Nguyén giai doan 2026-2030;

Cén cir Ké hoach so 126/KH-UBND ngay 13 thang 11 nam 2025 ciia UBND
tinh Thdi Nguyén vé viéc trién khai Ngh;j quyét sé 82/INQ-CP ngay 26 thang 5 nam
2020 cua Chinh phu ban hanh Chuong trinh hanh dong cua Chinh phu thec hién
Chi thi s6 30-CT/TW Vé ting cwong Sy lanh dao ciia Bdng va trach nhiém qudn Iy
ciia Nha nuée doi véi cong tac bao vé quyeén loi nguoi tiéu ding ndam 2026 trén dia
ban tinh Thai Nguyén;

Can cir Ké hoach 155/KH-UBND ngdy 09 thing 12 nam 2025 ciia UBND
tinh Thai Nguyén vé viéc té chire cdc hoat ddng hwong teng Ngay Quyén ciia ngieoi
tieu dung Viét Nam nam 2026 trén dia ban tinh Thai Nguyén,

Can cit Ké hoach sé 973/KH-SCT ngay 24 thang 2 nam 2026 cia S6 Cong
Thirong vé viéc trién khai cong tdc Bdo vé quyén loi nguoi tiéu ding nam 2026
trén dia ban tinh Thai Nguyén,

Can cit Quyét dinh sé6 270/0D-SCT ngay 27 thang 5 ndm 2026 vé viéc thanh
lap Ban T6 chitc Cude thi “Ngueoi tiéu ding tré trong Thwong mai dién tir ndm
2026 trén dia ban tinh Thdi Nguyén” thudc ndi dung trién khai cong tdc bdo vé
quyén loi ngueoi tiéu ding ndm 2026 trén dia ban tinh Thdi Nguyén;



S& Cong Thuong tinh Thai Nguyén ban hanh Ké hoach to chirc Cudc thi
“Nguoi tiéu dung tré trong Thuong mai dién tir nam 2026 trén dia ban tinh Thai
Nguyén” thudc ndi dung trién khai cong tac bao vé quyén loi nguoi tiéu dung nim
2026 trén dia ban tinh Thai Nguyén (sau day viét tit 1a Cudc thi), cu thé nhu sau:

I. MUC PiCH, YEU CAU

- Cudc thi 1a mot trong cac hoat dong tuyén truyén, phd bién, gido duc phap
luat nhdm ning cao nhan thirc, phd bién sau rong kién thirc vé& quyén va nghia vu
cua nguoi tiu dung khi tham gia giao dich thuong mai di¢n tir, trong do tap trung
vao ddi trong ngudi tidu dung tré.

- Trang bj cac k¥ nang s can thiét, ndng cao ning lyc chu dong phong ngira
rii ro va tu bao vé quyén loi chinh déng ctia nguoi tiéu dung trén khong gian mang.

- Xay dung mdi truong ti€éu dung van minh trén khong gian mang, dinh
huéng va hinh thanh cong dong nguoi tiéu ding truc tuyén cé ¥ thirc chap hanh
phap luat, tng xir c6 trach nhiém va thiic ddy cac hanh vi mua sim an toan, minh
bach, bén ving.

2. Yéu ciu

- T6 chirc Cudc thi bao dam nghiém tic, tiét kiém, hiéu qua; ddy manh cong
tac tuy€n truyén, pho bién va trién khai dong by dén cac truong cao dang, dai hoc,
céc t6 chirc Poan Thanh nién trong co quan, don vi.

- No6i dung thi bam sat thyc tién, pht hop véi dbi twong du thi, gop phan
nang cao hiéu qua tuyén truyén, phd bién kién thirc va phap luat.

- Viéce xay dung, sir dung cac ing dung cong nghé thong tin, phan mém cta
Cudc thi phai tuan thua cac quy dinh vé an toan, an ninh thong tin, bao ddm h¢
thong van hanh thong su6t, 6n dinh va hiéu qua.

- C6 su phoi hop dong bo, hiéu qua giita cac co quan, don vi trong viée to
chirc Cudc thi.

II. TEN GOI, PHAM VI, POI TUQNG CUA CUQC THI

1. Tén goi cudc thi: Cude thi “Nguoi tiéu dung tré trong Thuong mai dién tir
nam 2026 trén dia ban tinh Thai Nguyén”.

2. Pham vi: Cudc thi dugc phat dong rong rai trén cac phuong tién thong tin
dai chiing va trién khai tap trung t&i cac truong Cao dang, Pai hoc, Poan thanh
nién cua cac co quan, td chuec.

3. Poi twong du thi: Céc thi sinh 1a sinh vién, nguoi tiéu ding tré trong do
tuoi tir 18 dén 40, yéu thich va co sy quan tdm dén linh vuc thuong mai dién tir va
bdo v€ quyén loi nguoi tieu dung (trw thanh vién Ban To chuce, To Thu ky Cudc
thi).



I11. NOI DUNG, HINH THUC, CO CAU GIAI THUONG, THOI GIAN TO
CHUC CUQC THI

1. N¢i dung thi

Tim hiéu cac chu truong ctua Pang, chinh sach, phap lut cia Nha nudc vé
cong tac bao vé quyén loi ngudi tiéu ding va cac ndi dung khac c6 lién quan, gdm:

- Luat Bao vé quyén lgi ngudi tiéu dung sé 19/2023/QH15;

- Luat Thuong mai dién tir s6 122/2025/QH15;

- Luat So hitu tri tué S6: 50/2005/QH11 dugce sira d6i, bd sung mot sd diéu
theo Luat s6 36/2009/QH12, Luat s6 42/2019/QH 14, Luét s6 07/2022/QH15; Luat
s6 93/2025/QH15, Luat sb: 131/2025/QH15;

- Luat xir Iy vi pham hanh chinh ) 15/2012/QH13 dugc stra ddi, bd sung mot
sO diéu tai Luat s6 67/2020/QH14 nam 2020 va Luat s6 88/2025/QH15 nam 2025;

- Nghi dinh s6 55/2024/ND-CP ngay 16/5/2024 ctia Chinh phti huéng dan
Luat Bao vé quyén loi ngudi tiéu ding;

- Nghj dinh s6 248/2026/ND-CP ngay 30 thang 6 nim 2026 quy dinh chi
tiét mot sb diéu cua Luat thuong mai dién tu;

- Nghi dinh s6 98/2020/ND-CP ngay 26/8/2020 ctia Chinh phu quy dinh xtr
phat vi pham hanh chinh trong hoat dong thuong mai, san xuat, buén ban hang
gia, hang cAm va bao vé quyén loi nguoi tiéu dung duoc stra doi, bd sung mot sd
diéu tai Nghi dinh s6 24/2025/ND-CP ngay 21/2/2025.

- Thong tu s6 65/2022/TT-BTC ngay 02/11/2022 ctia B Tai chinh hudng
dan Khoan 2, Piéu 91 Nghi dinh 98/2020/ND-CP quy dinh xir phat vi pham hanh
chinh trong hoat dong thuong mai, san xuét, budn ban hang gia, hang cAm va bao
vé quyén loi nguoi tiéu dung;

- Thong tu s 42/2025/TT-BCT ngay 22/6/2025 ban hanh Danh muyc san
pham, hang hoa, dich vu phai dang ky hop dong theo mau, diéu kién giao dich
chung do Thu tuéng Chinh phu ban hanh;

- Chi thi s6 30-CT/TW ngay 22/01/2019 cta Ban Bi thu vé ting cuong sy
lanh dao ctia Pang va trach nhiém quéan 1y cia Nha nude doi véi cong tac bao vé
quyén loi ctia nguoi tiéu dung;

- Két luan s6 207-KL/TW ngay 10/11/2025 ctia Ban Bi thu vé tiép tuc thuc
hién Chi thi s6 30-CT/TW, ngay 22/01/2019 cua Ban Bi thu veé tang cuong su
lanh dao ctia Pang va trach nhiém quéan Iy caa Nha nude ddi véi cong tac bao vé
quyén loi ctia ngudi tiéu ding;

- Quy ché phdi hop quan 1y nha nudc vé bao vé quyén loi ngudi tiéu ding
va tiép nhan, giai quyét phan anh, yéu cau, khiéu nai ctia ngudi tiéu dung trén dia


https://thuvienphapluat.vn/van-ban/Thuong-mai/Nghi-dinh-52-2013-ND-CP-thuong-mai-dien-tu-187901.aspx?rel=chu-de
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ban tinh Thai Nguyén tai Quyét dinh sé 35/2025/QD-UBND ngay 17/12/2025 cua
UBND tinh Thai Nguyén.
- Xtr Iy cac tinh hudng gia dinh c6 lién quan t&i Luét Bao vé quyén loi ngudi
tiéu dung;
- Dé xuit cic giai phap nhim nang cao hiéu qua thuc thi phap luat bao vé
quyén loi nguoi tiéu dung.
2. Hinh thire thi
Cudc thi gé)m 02 vong thi, cu thé:
- Vong 1: Nop hd so va giri video tuyén truyén theo chu dé.
-Vong 2: Puoc td chtrc theo hinh tb&c truc tiép v6i sy tham gia cua 5 doi,
duoc lya chon tir cac doi thi da dang ky ho so va tham dy cudc thi & Vong 1.
(Quy dinh cu thé tai Thé 1é Cudc thi).
3. Co cdu giai thwéng
Doi dat giai duoc Ban T6 chuc trao Gidy chimg nhan va giai thuong nhu sau:
- 01 Giai Nhat trj gia 8 triéu dong va gidy ching nhén;
- 01 Giai Nhi trj gia 6 triéu dong va gidy ching nhan;
-01 Giai Ba tri gi4 4 triéu dong va gidy chtng nhan;
- 02 Giai Khuyén khich mdi giai tri gia 2 triéu dong va gidy chimg nhan;
- 01 Giai c4 nhan c6 man trinh dién xuat sic nhat tri gia 1 triéu dong va gidy
ching nhan;
- 01 Giai ca nhan c6 man xu 1y sang tao nhat tri gia 1 triéu dong va gidy
chirng nhan;
L‘u'u y: Dua trén thuce té trong qua trinh t6 cl}l'rc, Ban T6 chtc c6 thé quyét
dinh diéu chinh hinh thuc trao thudng va cac co cau giai thudng néu trén.
No6i dung 7diéu chinh s& dugc thong béo tré‘n cac kénh truyén thong cia
Cudc thi. Ban T6 chure s€ thuc hién quang ba, truyén thong Cude thi, doi dat giai
cua Cudc thi trén cac phuong tién thong tin dai chung.
4. Thoi gian, dia diém to chirc:
- Thoi gian phat dong va to chirc thi Vong 1 (dir kién), cu thé nhu sau:

+ Thoi gian phat dong cudc thi Vong 1: Tir ngdy 12/7/2026 dén hét ngay
22/7/2026.

+ Th(‘fi gif;ln Ban T chic dang tai Video clip 1én fanpage: T ngay
22/7/2026 dén het ngay 27/7/2026.

+ Cong bd 05 d6i duoc yéu thich nhat: Ngay 30/7/2026:

4.2. Thoi gian, dia diém to chitc Vong chung két:



- Thoi gian t6 chtrc Vong chung két (dur kién): Ngay 08/8/2026;

- Pia diém t6 chitc Vong chung két (dir kién): Trung tAm van héa tinh Thai
Nguyeén;

- Pia diém t6 chirc trao thuong Cudc thi (du kién): S& Cong Thuong tinh
Théai Nguyén.

IV. CAC HOAT PONG TO CHUC CUQC THI

1. Ban hanh Thé 1¢ Cudc thi; Xay dung, ban hanh Ké hoach t6 chirc Cudc
thi va cc vin ban chi dao, hudng dan trién khai Cudc thi.

2. Xay dung, hoan thi¢n, t6 chirc thAm dinh bd cau hoi va dap an Cudc thi.

3. bam bao co sé ha tﬁng ki thuat dé t6 chire Cudc thi thong subt, 6n dinh,
an toan, an ninh thong tin va cac van dé khac lién quan dén ki thudt cong nghé
thong tin t6 chirc Cudc thi.

4. Thyc hién thong tin, truyén thong vé Cudc thi sdu rong dén can bo, cong
chuc, vién chic, nguoi lao dong va moi tang 16p nhan dan bang hinh thirc phu hop.

5. T chire van hanh Cudc thi, ra soat két qua, trao giai thuong, bao céo sau
cudc thi.

Don vi chu tri: S6 Cong Thuong.

Pon vi phéi hop: Cac don vi, to chire, ca nhan co lién quan.

V. KINH PHi THU'C HIEN

- Ngudn ngén sach nha nudc: Thyc hién theo Quyét dinh s6 368/QD-UBND
ngay 13 thang 02 nam 2026 ctia UBND tinh vé viéc giao du toan ngan sach nha
nude tinh Thai Nguyén ndm 2026; Quyét dinh s 374/QD-SCT ngay 31 thang 12
nam 2025 cta S& Cong Thuong vé viée giao du toan ngan sach nam 2026.

- Ngudn déng gbp cua céc t6 chirc, ca nhan trong tinh, cac ngudn von hop
phap khac theo quy dinh ctia phép ludt (néu co).

VI. TO CHUC THU'C HIEN

1.1. S& Cong Thuong chi tri, phdi hop véi cac don vi cé lién quan to chirc
cac hoat dong tai Ké hoach nay; chuan bi bd ciu hoi va dap an; thuc hién hudng
dan, chi dao t6 chic Cudc thi; thong tin, truyén thong va thuc hién cac hoat dong
phuc vu tong két Cudc thi.

1.2. Bé nghi S¢ Tu phap phdi hop véi S Cong Thuong xay dung noi dung
cau hoi, thé 1& cuge thi dam bao dung quy dinh phap luat va phii hop véi déi tuong
du thi, hd trg chuy@n mén cho Ban t6 chuc, dic biét trong cac noi dung lién quan
dén Luat Bao vé quyén loi nguoi tiéu ding, xtr Iy vi pham hanh chinh, giai quyét
tranh chap thugc pham vi chirc ning, nhiém vu chuyén mén cua So.

1.3. Bé nghj c4c So, ban, nganh c6 hinh thirc thong tin, tuyén truyén vé Cudc



thi phé bién va van dong can bd, cong chirc, vién chire, nguodi lao dong, doan vién
thanh nién tich cuc hudng ting, tham gia Cudc thi va lan toa sau rong thong tin.

1.4. Bé nghi S Vin héa, Thé thao va Du lich; Cong thong tin dién tir tinh;
B4o va Phat thanh truyén hinh tinh thong tin, tuyén truyén, phé bién Ké hoach,
Thé 1& Cudc thi “Ngudi tiéu dung tré trong Thuong mai dién tir nim 2026 trén dia
ban tinh Thai Nguyén” trén cac loai hinh thong tin, bao chi, hé théng théng tin co
sO va trén moi truong sb. DE xuat cir can bd tham gia va hd trg Cudc thi.

1.5. bé nghi Mat tran T quéc Viét Nam tinh va céc to chirc chinh tri - x&
hoi & tinh, cac Hoi, Hiép hoi trong tinh chi dao, huéng dan, van dong thanh vién,
héi vién cta t6 chirc minh tich cuc tham gia va van dong Nhan dan huéng tmg
Cudc thi; trong d6 chi trong ddi twong 13 doan vién, thanh nién nham phat huy
tinh than tién phong, nhiét tinh cta thanh nién trong tham gia tuyén truyén va
huong tng Cudc thi.

1.6. bé nghi S& Gido duc va dao tao; Tinh doan Thai Nguyén; Pai hoc Thai
Nguyén; cac truong Dai hoc, Cao dang, Trung hoc chuyén nghiép co tru sé trén
dia ban tinh phé bién va van dong can b, cong chirc, vién chirc, nguoi lao dong,
doan vién thanh nién, sinh vién thudc don vi minh tich cuc hudng trng, tham gia
Cudc thi. D& xuit ctr sinh vién tham gia va hd trg Cude thi.

1.7. Pé nghi Hoi Bao vé quyén loi nguoi tiéu dung tinh Thai Nguyén phi
hop, hd tro S& Cong Thuong tuyén truyén, trién khai dén cac doanh nghiép Hoi
vién tham gia Cudc thi.

1.8. UBND céc xa, phuong chi dao cac phong, don vi va Nhan dan tai dia
phuong tich cyc hudng ing, tham gia Cudc thi.

Trén day 1a Ké hoach Cudc thi “Nguoi tiéu dung tré trong Thuong mai dién tir
nam 2026 trén dia ban tinh Thai Nguyén”. Dé nghi cic co quan, don vi quan tam
phdi hop trién khai thyc hién. Trong qua trinh trién khai, truong hop c6 khé khan,
vudng mic hoic van dé phat sinh, dé nghi cac co quan, don vi thong tin kip thoi
vé S¢ Cong Thuong dé tong hop, phdi hop thuc hién./.

Noi nhin: KT. GIAM POC
- UBND tinh (b/c); DIT A A
- Cac S¢, ban, nganh;

- UBND céc xa, phuong;

- Cong thong tin dién tir tinh;

- B4o va Phat thanh truyén hinh tinh;
- Cac Hoi, Hiép hoi;

- Lanh dao So;

- Cac Phong, don vi truc thudc S&;

- Luu: VT, P.TM&HN. anhntv.SL:02

Nguyén Huy Hoang
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